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1.1 This is the privacy Policy of Eclipse Boadband. We are part of the TalkTalk group of
companies. Eclipse Broadbandis the data controller for this specific privacy policy only. Our
registered address isGlobal House, 60B Queen Street, Horsham, RH13 5ADTrading as Eclipse
Broadband, we provide telephony, broadband, fibre, and TV services. We are responsible for

your personal data as data controller. Toget her we refer tEolips¢ h e

Broadbando , iwe o, fuso or nAour 0.

1.2 We have a data protection officer who is responsible for all our issues relating to the
protection of personal data. The data protection officer can be contacted atthe addressbelow:

The Data Protection Officer
Eclipse Broadband

Global House

60B Queen Street
Horsham

RH13 5AD

1.3 This privacy policy replaces all previous versions and applies from1st June 2024.

2.1 This privacy policy applies to customers, prospective customers, individuals that use
our website, former customers, nominated users or individuals acting under a power of
attorney.

2.2 Our services are not intended for children, unless we expressly state otherwise, and
we do not knowingly collect or process personal data relating to children or anyone aged
under 18 years.

2.3 I't is important that the personal dat a
your responsibility to keep us up to date if you make any changes to your personal data
through updating your details via contact with our customer service team.

3.1 Personal data is any information that can identify a natural person. We may collect,
use, store and transfer different categories of personal data to enable us to deliver our
services, as follows

a) Data about your Identity including first name, last name, title, date of birth and gender.
b) Data about your contact details including service address, correspondence/billing
address, email address, landline telephone number and mobile phone number.
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3.2

d)

e)

9)

h)
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Financial data including your bank account details for a direct debit and payment card
details and your credit rating.

Data relating to a transaction including details about payments to and from you and

about the products and services that you have purchased from us.

Technical data including IP address, your login data, browser type and version, time
zone setting and location, browser plug-in types and versions, operating system and
platform, online chat logs and other information on the devices you use to access our
services.

Data about your Origin portal profile including your username and password, your
marketing preferences, feedback and survey responses.

Data about your usage or potential usage of our products and services including the
suitability of your property for certain products, the devices, set up or configurations

you have, or might require, to use the services, the amount of time you spend onlin e,
the channels and programmes you watch and record, websites you visit, or when you
make a call, the number, destination and length of your call.

Data relating to your marketing and communications choices including what method
you would like to receive marketing and how frequently which can be done in the
customer portal; and special categories of personal data including information about
your health that we may need to know to provide you with the best service for you.

We may also collect and use non-personal data such as statistical or demographic

data. This data may be derived from your personal data but is not considered personal data
as this data cannot identify you.

4.1

4.2

a)

b)

a)

Information you give us:

When you place an order with us for any of our services (for example over the phone,
online or through a third-party affiliate), we will need certain information to process
your order.

When you contact us to discuss your services, we may ask for certain information to
be able to confirm your identity, check our records and answer your questions quickly
and accurately.

If you take part in any trials, complete any survey or enter any competitions we may
ask for information about you, which we will make clear to you at the time and for the
purpose we will be using this information.

Information we automatically collect :

We will automatically collect information:
When you use our services
When you visit our websites or use our mobile applications, we may collect and
process information about your usage
technologies to help us make improvements to the websites and to the services
we make available.
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